
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1Q17 Earnings 
Release 

 
 

Uberlândia – MG, May 2017 – Algar Telecom, 

a comprehensive integrated telecoms and IT 

company is releasing its earnings for the 1st 

Quarter of 2017 (1Q17). The consolidated 

interim financial information was prepared in 

accordance with International Financial 

Reporting Standards (IAS 34) - Interim 

Financial Information issued by the 

International Accounting Standards Board 

("IASB") and CPC 21 (R1) - Interim Financial 

Statements issued by the Accounting 

Pronouncements Committee ("CPC"), 

accounting practices adopted in Brazil 

("BRGAAP") and the Brazilian Securities 

Commission ("CVM") rules, in local currency 

(Brazilian Reais - R$). Unless stated 

otherwise, comparisons relate to the 1st 

Quarter of 2016 (1Q16). 

 

 
Investor Relations - contacts  

 

ri@algartelecom.com.br/ (+55 34) 3256-2978 
 

www.algartelecom.com.br/ri 

Rua José Alves Garcia, 415 - Uberlândia - MG 

 1Q17 HIGHLIGHTS  

36% growth in ultra broadband access (over 
10mB) 

Telecom business’ EBITA up by 9.3% 

9% evolution of consolidated gross revenue  

 Completion of 6th Debenture Issue, raising 

R$432 million (April/17). 

http://www.algartelecom.com.br/ri
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CORPORATE PROFILE 
 

 

Algar Telecom, a publicly-held company since 2007 that is not listed on exchange, is a full-

fledged and integrated telecommunications and IT company, standing out for its effective 

service and close relations with its customers. Its complete portfolio of products and services is 

divided into two businesses: 

 

 

 
   Share of consolidated gross revenue in 1Q17 

 

 
TELECOM 

Telecommunication solutions are provided for the retail, SMEs (small and micro  

companies), corporate and wholesale segments. For the 

retail segment, Algar Telecom offers fixed and mobile 

telephony, broadband internet and Pay-TV services. 

These services have been provided for more than 63 

years in the Company's concession area, which consists 

of 87 municipalities spread around the states of Minas 

Gerais, São Paulo, Goiás and Mato Grosso do Sul. In 

November 2011, Algar Telecom acquired a Band H 

license, complementing its DDD 34, 35 and 37 area 

code operations in the state of Minas Gerais. In the 

corporate segment - a key growth axis - 

Algar Telecom: operating areas  

Algar Telecom offers voice, data, IT and media consulting solutions for micro, small, medium and 

TELECOMMUNICATIONS AND IT 

TELECOM MANAGEMENT OF 

CUSTOMERS AND 

MANAGED ICT SERVICES 

 Broadband 

 Data Communication  

 Fixed Telephony 

 Mobile Telephony 

 Pay TV 

 Print and electronic 
query media  

 

 

 

 

 

 

 

Customer Service and Sales, 

Analytic & Digital Solutions 

Backoffice and Collection 

Data Center and Cloud  

User Support  

Sustaining of Environments  

Maintenance and 

Implementation of Projects 

73% 27% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Concession 

Authorization expanding 
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large companies with high-level services and client relationships. These services are provided 

in the concession area and in the main cities of the states of Goiás, Mato Grosso do Sul, Minas 

Gerais, Rio de Janeiro, São Paulo, Paraná, Santa Catarina and Rio Grande do Sul, as well as 

the Federal District (Brasilia). 

 
 

MANAGEMENT OF CUSTOMERS AND MANAGED ICT SERVICES 

Algar Tech has been operating in the large corporates market for more than 18 years, offering 

Management of Customers and Managed ICT Services solutions. With the aim of becoming 

more competitive in the market and generating value for customers,   Algar Tech reorganized 

Algar Tech: operating areas  
 and repositioned its portfolio. 

Customer relationship services are 

now referred to as "Management 

of Customers", while IT 

infrastructure solutions and 

managed ICT services are now 

identified as "Managed ICT 

Services". This altered positioning 

simplifies the vision of its portfolio 

and marks a time in which the 

company is preparing for a new 

cycle of solid growth while 

structuring operational efficiency 

programs and digital 

transformation of business. 

The Managed ICT Services offer provides user support, support for technology environments, 

NOC - Network Operations Center, SOC - Security Operation Center, supported by 3 data 

centers located in Brazil, customized specialized services for the cloud. Management of 

Customers solutions cover the entire customer experience with service, sales, billing, fraud, 

back office, multi-channel automation and analytical solutions. In addition to Brazil, Algar Tech 

serves 15 other Latin American countries from offices in Colombia, Argentina and Mexico. 

Commercial Presence 

IT Operations 

Data Center 

Customers Management 

Software Factory 
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OPERATIONAL PERFORMANCE 
 

At the end of 1Q17, Algar Telecom had 3.6 million revenue generating units (UGRs) in its 

TELECOM business, a net addition of 220,000 in relation to the same period of the previous 

year. Its 6.6% growth was driven mainly by fixed telephony and broadband services growing 

10.5% and 9.9%, respectively. 

 
Revenue Generating Units – UGR 

 
 

 
3,341 

104 

thousands % 

3.561 

6.6% 97 

 

 

 

 

 

 

 

 

 

 

 

2016 2017 
 

Fixed Telephony Mobile Telephony Fixed broadband TV 

 

 

Operational data 1Q16 4Q16 1Q17 

REVENUE GENERATING UNITS – UGRs 
(thousands)  

3,341 3,512 3,561 

Fixed broadband 438 473 484 

Up to 10MB 286 284 278 

Over 10MB 152 189 206 

Fixed Telephony (by operating area) 1,522 1,632 1,673 

Authorization 676 759 791 

Concession 846 873 882 

Mobile Telephony 1,277 1,309 1,307 

Pre-paid ?  948 949 951 

Post-paid 329 360 356 

TV 104 98 97 

 

∆ Year ∆ Qtr. 

6.6% 1.4% 

10.5% 2.3% 

-2.8% -2.1% 

35.5% 9.0% 

9.9% 2.5% 

17.0% 4.2% 

4.3% 1.0% 

2.3% -0.2% 

0.3% 0.2% 

8.2% -1.1% 

-6.7% -1.0% 

 

TELECOM 

3% 

13% 

3,561 
47% 

37% 
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 Broadband 

Fixed broadband access numbers in 1Q17 totaled 484,000, up by 10.5%. Average speed 

delivered to customers was 9.35Mbps. Ultra broadband plans (over 10Mbps) totaled 206,000 

customers, 44% of the total fixed broadband base, with an average speed of 18.12Mbps. 

Growth was the result of the Company's constant investments to grow and modernize its 

networks. 

 
 

 Fixed Telephony 

At the end of 1Q17, the Company had 1,673 million fixed lines, up by 9.9% in relation to 

1Q16, mainly driven by corporate segment sales in expansion regions (outside the concession 

area). 

 
 

 Mobile Telephony 

Mobile accesses rose 2.3% year-on-year to a total of 1,307 million customers in 1Q17. The 

number of postpaid customers grew by 8.2% in the period and reached 356,000, reflecting the 

Company's strategy of using more competitive campaigns and plans, stimulating migration of 

prepaid customers. The average revenue per user (ARPU) in 1Q17 was R$21.74 against 

R$21.32 in 1Q16. 

 
 

 Pay TV 

Pay-TV subscriber numbers fell 6.7% against 1Q16 due to the Company focusing more on 

higher average ticket offers. There was also a fall in the number of users resulting from 

substitution of the service for over-the-top content products (OTT) and the macroeconomic 

outlook. 
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ECONOMIC AND FINANCIAL PERFORMANCE 
 

Summary of the Consolidated Statement of Income 

R$ millions  

 
1Q16 4Q16 1Q17 Δ Yr. Δ Qtr. 

GROSS REVENUE 787.1 859.7 855.7 8.7% -0.5% 

Telecom 575.2 626.0 624.1 8.5% -0.3% 

MANAGEMENT OF CUSTOMERS AND 

MANAGED ICT SERVICES 
211.9 233.7 231.6 9.3% -0.9% 

Taxes and deductions (180.4) (202.1) (201.8) 11.9% -0.1% 

NET REVENUE 606.7 657.6 653.9 7.8% -0.6% 

EBITDA 165.3 186.1 170.2 3.0% -8.5% 

Margin % 27% 28% 26% - - 

EBIT 88.8 103.8 91.6 3.2% -11.8% 

Net financial (44.0) (29.3) (41.7) -5.2% 42.3% 

NET INCOME 30.1 72.3 33.3 10.6% -53.9% 

Margin % 5% 11% 5% - - 

 

 CONSOLIDATED GROSS REVENUE 

In 1Q17, Algar Telecom's consolidated gross revenue reached R$855.7 million, an increase of 

8.7% over the same period of the previous year. The following were the period's highlights: in 

the Telecom business, there was an increase of 17.6% (R$33.8 million) in revenue from data 

services for the corporate market and 39.7% (R$11.5 million) in mobile data. In the 

Management of Customers and Managed ICT Services business, there was an increase of 9.3% 

(R$19.7 million) against the same period of 2016. 

 
 

TELECOM FIXED 

BUSINESS 

Algar Telecom's fixed business posted R$499.7 million gross revenue in 1Q17, which was 9.2% 

higher than in the same quarter of the previous year. The evolution reflects a positive 

performance from data services in particular. 
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R$ millions 
 

 
1Q16 4Q16 1Q17 Δ Yr. Δ Qtr. 

FIXED BUSINESS REVENUE 457.8 508.8 499.7 9.2% -1.8% 

Fixed voice services 107.0 109.2 110.8 3.6% 1.5% 

Network usage 13.1 9.2 9.4 -28.2% 2.2% 

Data 294.3 340.0 338.7 15.1% -0.4% 

Pay TV 32.2 32.5 32.3 0.3% -0.6% 

Other services 11.2 17.9 8.5 -24.1% -52.5% 
 

 
 

 Fixed voice services 

Revenue from fixed voice services totaled R$110.8 million in the quarter, an increase of 

3.6% over 1Q16. Despite the fall in traditional local traffic revenue, fixed-mobile calls 

and long-distance calls, the Company posted growing franchise revenue as a result of the 

growing customer base with alternative plans offered in conjunction with other products 

(packages). 

 

 Network usage 

Network usage revenue reached R$9.4 million in 1Q17 to show a decrease of 28.2% over 

1Q16, due to lower network remuneration rates. 

 

 Data 

Revenue from data services reached R$338.7 million in 1Q17 to show an increase of 

15.1% against 1Q16. In the corporate market, the 17.6% increase was due to the 

expansion of the services provided to other geographies. Revenue from broadband 

services were up 13.9%, driven by the growing customer base and mainly by customers 

migrating to higher speed plans, which show higher average tickets. 

 
 pay TV 

The Company's revenue from Pay TV totaled R$32.3 million in 1Q17, an increase of 0.3% 

over 1Q16 due to its offers of packages with higher average tickets. 

 

 Other services 

Revenue from other services totaled R$8.5 million in 1Q17, a decrease of 24.1% against 

to the same period of 2016, due to the closing of the newspaper business at the end of 

2016. 
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MOBILE BUSINESS 

The mobile business' consolidated gross revenue reached R$124.4 million, an increase of 6.0% 

against 1Q16. The evolution reflected the positive performance from both voice and mobile 

data services. 

As of this quarter (1Q17), SVA (value added services) revenue from prepaid plans, which 

previously comprised the voice services group, was recognized in the "Value Added Services" 

group. 

R$ millions 

 
1Q16 4Q16 1Q17 Δ Yr. Δ Qtr. 

MOBILE BUSINESS REVENUE 117.4 117.2 124.4 6.0% 6.1% 

Mobile voice services 75.0 69.9 72.4 -3.5% 3.6% 

Mobile data 29.0 33.6 40.5 39.7% 20.5% 

Interconnection 3.3 2.7 2.5 -24.2% -7.4% 

Value Added Services 3.7 3.7 3.1 -16.2% -16.2% 

DEVICES AND ACCESSORIES 6.4 7.3 5.9 -7.8% -19.2% 

 

 Mobile voice services 

Gross revenue from mobile voice services reached R$72.4 million in the quarter. The 

3.5% fall against 1Q16 was due to voice services being replaced by data. 

 

 Mobile data 

Revenue from mobile data in 1Q17 totaled R$40.5 million against R$29.0 million in 

1Q16, to show an increase of 39.7%. This evolution was a result of the increased 

demand for data packets. 

 

 Interconnection 

Revenue from interconnection in 1Q17 was 24.2% lower than in 1Q16, totaling R$2.5 

million, due to lower mobile interconnection charges. 

 

 Value Added Services 

Revenue from value-added services totaled R$3.1 million against R$3.7 million in 1Q16. 

Despite the fall in customers' usage of SMS and MMS, there was an increase in new SVA 

revenue from ringtones, quizzes, news and interactive channels, games (WAP), online 

manager and charged torpedo. 
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 Devices and accessories 

Revenue from sales of devices and accessories totaled R$5.9 million in 1Q17, a decrease 

of 7.8% compared to the same period of 2016. 

 
 

MANAGEMENT OF CUSTOMERS AND MANAGED ICT SERVICES  

Consolidated gross revenue from the Management of Customers and Managed ICT Services 

business reached R$231.6 million, an increase of 9.3% over 1Q16. This number was due the 

extended scope and readjustment of existing contracts and by the acquisition of new clients for 

ICT Management Services. At the end of 1Q17, IT revenue accounted for 60% of the total 

gross revenue from this business. 

 
 

 CONSOLIDATED NET REVENUE  

Algar Telecom's consolidated net revenue totaled R$653.9 million in the quarter - an evolution 

of 7.8% in relation to R$606.7 million in 1Q16. 

 
 

 CONSOLIDATED COSTS AND EXPENSES  

Consolidated operating costs and expenses, excluding amortization and depreciation, totaled 

R$483.7 million in 1Q17. The 9.6% growth in relation to 1Q16 was due particularly to higher 

personnel and rent and insurance costs. 

R$ millions 
 

 
1Q16 4Q16 1Q17 Δ Yr. Δ Qtr. 

 OPERATING COSTS AND EXPENSES (441.3) (471.5) (483.7) 9.6% 2.6% 

Personnel (218.3) (253.8) (240.6) 10.2% -5.2% 

Materials (13.3) (17.6) (13.6) 2.3% -22.7% 

Outsourced services (119.1) (120.7) (118.4) -0.6% -1.9% 

Interconnection and means of connection (32.5) (32.7) (35.9) 10.5% 9.8% 

Advertising and Marketing (8.6) (11.1) (9.4) 9.3% -15.3% 

PDD (8.7) (6.6) (7.7) -11.5% 16.7% 

Rents and Insurance (35.9) (44.3) (44.1) 22.8% -0.5% 

Other * (4.9) 15.3 (14.0) 185.7% -191.5% 

 

 Personnel 

Personnel costs and expenses ended the quarter at R$240.6 million, an increase of 

10.2% (R$22.3 million) against the same period of the previous year. This variation was 

mainly due to the adjustments under collective bargaining agreements. 
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 Materials 

Materials costs and expenses reached R$13.6 million in 1Q17, remaining practically 

unchanged against the same period of 2016. 

 

 Outsourced services 

Outsourced services costs and expenses in 1Q17 totaled R$118,4 million against R$119.1 

million in 1Q16, or a 0.6% reduction, due to operational efficiency initiatives in the 

outsourced services group, mainly impacted by contact center and backoffice service 

expenses. There were higher expenses for commission, software maintenance and 

advisory and consulting services, which together were less than the abovementioned 

gains. 

 

 Interconnection and means of connection 

Interconnection costs rose 10.5% against 1Q16 to a total R$35.9 million as a result of a 

non-recurring factor in 1Q16 related to reversion of challenges from carriers. There were 

also higher roaming and local network usage charges in 1Q17. 

 

 Advertising and Marketing  

Advertising and marketing expenses totaled R$9.4 million against R$8.6 million in 1Q16. 

The rise was due to higher marketing expenses in the retail segment incurred to publicize 

network improvements for the Company's rollout of its 4G operation. 

 

 Provision for doubtful debts 

Provision for doubtful debt expenses in the quarter totaled R$7.7 million, down 11.5% 

against 1Q16. The Company continues to examine efficiency gains to obtain a more 

detailed view of each of its customers, combined with strong initiatives to control credit 

and collection. Delinquency was 0.9% of gross revenue. 

 

 Rents and Insurance 

Rents and insurance costs and expenses reached R$44.1 million in 1Q17, up by 22.8% 

against 1Q16, mainly due to annual adjustments and operations extending to more 

geographies. 

 

 Other 

Other costs and expenses in the quarter increased R$9.1 million against 1Q16 to total 

R$14.0 million in 1Q17. The 185.7% increase was mainly due to reversions of tax 

provisions in 1Q16, recognized in other operating revenues/expenses. 
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 EBITDA 

Algar Telecom posted consolidated EBITDA of R$170.2 million in 1Q17, up by 3.0% against the 

same quarter of the previous year (R$165.3 million). Consolidated EBITDA margin fell 1 pp, 

from 27% in 1Q16 to 26% in 1Q17. 

R$ millions 

EBITDA and margin 1Q16 4Q16 1Q17 Δ Yr. Δ Qtr. 

Telecom      

EBITDA 150.5 166.5 164.5 9.3% -1.2% 

margin 36% 37% 36% - - 

Management of Customers and 
Managed ICT services  

     

      

EBITDA 14.8 19.7 5.7 -61.6% -71.2% 

margin 7% 9% 3% - - 

CONSOLIDATED      

EBITDA 165.3 186.2 170.2 3.0% -8.6% 

margin 27% 28% 26% - - 

 

 

 Telecom 

EBITDA for the Telecom business ended the quarter at R$164.5 million, up by 9.3% 

against 1Q16, holding on to the same 36% margin. This evolution was driven by revenue 

growth together with the Company' operational efficiency initiatives. 

 

 MANAGEMENT OF CUSTOMERS AND MANAGED ICT SERVICES 

EBITDA for the Management of Customers and Managed ICT Services business fell R$9.1 

million and the margin decreased 4 percentage points due to expenses incurred for 

organizational restructuring to pursue efficiency and sustainability for the results. 

 
 

 Depreciation and amortization 

Depreciation and amortization was up by 2.7% against 1Q16 due to the higher level of 

investments in recent projects that have already been deployed for modernizing and growing 

networks as well as raising quality of services.   
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  FINANCIAL INCOME 

The Company posted a net financial income of R$41.7 million for the quarter, a decrease of 

R$2.3 million against 1Q16 due to lower average debt charges tied to the CDI and IPCA 

indices.  

 

  NET INCOME FOR THE PERIOD 

Algar Telecom ended the quarter with net income of R$33.3 million against R$30.1 million in 

1Q16. The margin on net operating revenues remained stable at 5%. The evolution of net 

income was due to the Company's higher operating earnings (EBIT) in the period, as well as a 

better financial income. 

 

 INVESTMENTS 

Algar Telecom invested R$98.1 million in the quarter, against R$80.4 million in the same 

period of the previous year. Among the uses of the funds: (i) 30% was used to expand 

networks - with emphasis on the infrastructure needed to offer data services to the corporate 

market and to modernize and expand broadband networks' capability to take optical fiber to 

homes rather than metallic network; (ii) 49% for business continuity (reclassified in 1Q17 to 

ensure more precise segregation between expansion and business continuity investments); 

(iii) 5% growth in the services of the Management of Customers and Managed ICT Services 

business and (iv) 16% to ensure maintenance and quality of operations. 

Capex 

 

 

 
 

Network Expansion 

Growth - Management of Customers and Managed ICT 

Services Business continuity 

Operational maintenance  

16% 

30% 

R$98 mn 

5% 

49% 
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 DEBT 

As of March 31, 2017, the Company had consolidated gross debt of R$1,424 million, down 

0.3% against December 31, 2016. Net debt ended the period at R$1,327 million, up by 5.6% 

against December 2016. This was basically due to using cash to cover the investments made 

by the Company in the first quarter. The Net Debt/EBITDA ratio was 1.9 in the 12-month 

period ended in 1Q17. The debt profile is long term and has 25% due within the next twelve 

months. 

 

 Debt (R$ millions) 

 

 
 

 

 

  

Dec/16 Mar/16 

Net Gross 

1,427 

1,256 

1,327 

1,424 
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Exhibit I - Consolidated Statement of Income (in R$ millions) 
 

 
1Q16 4Q16 1Q17 Δ Yr. Δ Qtr. 

GROSS REVENUE 787.1 859.7 855.7 8.7% -0.5% 

Telecom 575.2 626.0 624.1 8.5% -0.3% 

MANAGEMENT OF CUSTOMERS AND MANAGED ICT 
SERVICES 

211.9 233.7 231.6 9.3% -0.9% 

Taxes and deductions (180.4) (202.1) (201.8) 11.9% -0.1% 

NET REVENUE 606.7 657.6 653.9 7.8% -0.6% 

OPERATING COSTS AND EXPENSES (450.1) (500.6) (484.2) 7.6% -3.3% 

Personnel (218.3) (253.8) (240.6) 10.2% -5.2% 

Materials (7.0) (9.9) (7.3) 4.3% -26.3% 

Outsourced services (119.2) (120.7) (118.4) -0.7% -1.9% 

Interconnection and means of connection (32.5) (32.6) (35.9) 10.5% 10.1% 

Advertising and Marketing  (8.6) (11.1) (9.4) 9.3% -15.3% 

PDD (8.7) (6.6) (7.7) -11.5% 16.7% 

Rents and Insurance (35.9) (44.4) (44.1) 22.8% -0.7% 

Other (13.6) (13.8) (14.5) 6.6% 5.1% 

Cost of Goods Sold (6.3) (7.7) (6.3) 0.0% -18.2% 

OTHER OPERATING REVENUES 

(EXPENSES) 
8.7 29.1 0.5 -94.3% -98.3% 

EBITDA 165.3 186.1 170.2 3.0% -8.5% 

Margin % 27% 28% 26% - - 

Depreciation and amortization (76.5) (82.5) (78.6) 2.7% -4.7% 

EBIT 88.8 103.8 91.6 3.2% -11.8% 

Net financial (44.0) (29.3) (41.7) -5.2% 42.3% 

Equity pick-up 0.0 0.0 0.0 0% 0% 

INCOME BEFORE TAXES 44.8 74.5 49.9 11.4% -33.0% 

 Income tax and social contribution (14.7) (2.2) (16.6) 12.9% 654.5% 

NET INCOME 30.1 72.3 33.3 10.6% -53.9% 

Margin % 5% 11% 5% - - 
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Exhibit II – Consolidated Gross Operating Revenues (in R$ millions) 
 

 
1Q16 4Q16 1Q17 Δ Yr. Δ Qtr. 

GROSS REVENUE 787.1 859.7 855.7 8.7% -0.5% 

TELECOM 575.2 626.0 624.1 8.5% -0.3% 

FIXED BUSINESS 457.8 508.8 499.7 9.2% -1.8% 

 

FIXED VOICE SERVICES 
 

107.0 
 

109.2 
 

110.8 
 

3.6% 
 

1.5% 

NETWORK USAGE 13.1 9.2 9.4 -28.2% 2.2% 

DATA 294.3 340.0 338.7 15.1% -0.4% 

Pay TV 32.2 32.5 32.3 0.3% -0.6% 

OTHER SERVICES 11.2 17.9 8.5 -24.1% -52.5% 

MOBILE BUSINESS 117.4 117.2 124.4 6.0% 6.1% 

 

MOBILE VOICE SERVICES 
 

75.0 
 

69.9 
 

72.4 
 

-3.5% 
 

3.6% 

MOBILE DATA 29.0 33.6 40.5 39.7% 20.5% 

INTERCONNECTION 3.3 2.7 2.5 -24.2% -7.4% 

VALUE ADDED SERVICES 3.7 3.7 3.1 -16.2% -16.2% 

DEVICES AND ACCESSORIES 6.4 7.3 5.9 -7.8% -19.2% 

OTHER SERVICES - - - - - 

MANAGEMENT OF CUSTOMERS AND MANAGED 

ICT SERVICES  
211.9 233.7 231.6 9.3% -0.9% 

      

Taxes and deductions (180.4) (202.1) (201.8) 11.9% -0.1% 

NET REVENUE 606.7 657.6 653.9 7.8% -0.6% 
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Exhibit III – Consolidated Costs and Expenses (in R$ millions) 
 

 
1Q16 4Q16 1Q17 Δ Yr. Δ Qtr. 

NET REVENUE 606.7 657.7 653.8 7.8% -0.6% 

COST OF SERVICES AND GOODS (379.8) (415.6) (412.4) 8.6% -0.8% 

Cost of services (373.5) (407.9) (406.1) 8.7% -0.4% 

Personnel (160.2) (181.4) (173.7) 8.4% -4.2% 

Materials (6.3) (8.7) (6.7) 6.3% -23.0% 

Outsourced services (72.4) (75.1) (77.3) 6.8% 2.9% 

Interconnection and means of connection (32.5) (32.7) (35.9) 10.5% 9.8% 

Rents and Insurance (29.5) (36.9) (37.9) 28.5% 2.7% 

Depreciation and amortization (64.0) (66.9) (65.6) 2.5% -1.9% 

Other (8.6) (6.2) (9.0) 4.7% 45.2% 

Cost of goods (6.3) (7.7) (6.3) 0.0% -18.2% 

GROSS PROFIT 226.9 242.1 241.4 6.4% -0.3% 

SELLING EXPENSES (81.0) (95.7) (83.4) 3.0% -12.9% 

Personnel (32.9) (41.9) (36.4) 10.6% -13.1% 

Materials (0.3) (0.6) (0.3) 0.0% -50.0% 

Outsourced services (18.2) (18.9) (15.1) -17.0% -20.1% 

Advertising and Marketing (8.6) (11.1) (9.4) 9.3% -15.3% 

PDD (8.7) (6.6) (7.7) -11.5% 16.7% 

Rents and Insurance (4.1) (4.9) (4.2) 2.4% -14.3% 

Depreciation and amortization (4.8) (5.2) (5.5) 14.6% 5.8% 

Other (3.4) (6.5) (4.8) 41.2% -26.2% 

GENERAL AND ADMINISTRATIVE EXPENSES (65.8) (71.8) (67.1) 2.0% -6.5% 

Personnel (25.2) (30.5) (30.5) 21.0% 0.0% 

Materials (0.4) (0.6) (0.3) -25.0% -50.0% 

Outsourced services (28.5) (26.7) (26.0) -8.8% -2.6% 

Rents and Insurance (2.3) (2.5) (2.0) -13.0% -20.0% 

Depreciation and amortization (6.8) (9.5) (6.6) -2.9% -30.5% 

Other (2.6) (2.0) (1.7) -34.6% -15.0% 

OTHER OPERATING REVENUES (EXPENSES) 
 8.8 29.1 0.6 -93.2% -97.9% 

Equity pick-up 0.0 0.0 0.0 0.0% 0.0% 

Depreciation and amortization (0.9) (0.9) (0.9) 0.0% 0.0% 

Other  9.7 30.0 1.5 -84.5% -95.0% 

EBIT 88.8 103.7 91.5 3.0% -11.8% 

 
 

1Q16 4Q16 1Q17 Δ Yr. Δ Qtr. 

OPERATING COSTS AND EXPENSES (517.8) (554.0) (562.3) 8.6% 1.5% 

Personnel (218.3) (253.8) (240.6) 10.2% -5.2% 

Materials (13.3) (17.6) (13.6) 2.3% -22.7% 

Outsourced services (119.1) (120.7) (118.4) -0.6% -1.9% 

Interconnection and means of connection (32.5) (32.7) (35.9) 10.5% 9.8% 

Advertising and Marketing (8.6) (11.1) (9.4) 9.3% -15.3% 

PDD (8.7) (6.6) (7.7) -11.5% 16.7% 

Rents and Insurance (35.9) (44.3) (44.1) 22.8% -0.5% 

Depreciation and amortization (76.5) (82.5) (78.6) 2.7% -4.7% 

Other * (4.9) 15.3 (14.0) 185.7% -191.5% 

* Includes other operating revenues (expenses). 
 

 

 
 

 


