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+17.5% 

EBITDA was up 17.5% in the 
Telecom segment, and EBITDA 

margin stood at 40% in 3Q17 

IR Contacts 

ri@algartelecom.com.br /(+55 34) 3256-2978 
Rua José Alves Garcia, 415 – Uberlândia - MG 
 

+7.0% 
A 7.0% growth in Telecom 
revenue. 

+28.1% 

Net income rose 28.1% 
totaling R$51.2 million. 
 

 

 

 

 

 

  

 

 

   

  

 

    

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Uberlândia – MG, October 2017 – Algar 
Telecom, the leading Company in the provision 
of services for the telecom industry, operating 
in the corporate (B2B) and retail (B2C) 
segments, announces today its results for the 
third quarter of 2017 (3Q17).  
The consolidated operating and interim 
accounting information was prepared pursuant 
to the International Financial Reporting 
Standards, IAS 34 - Interim Financial 
Reporting, issued by the International 
Accounting Standards Board (“IASB”), and CPC 
21 (R1) - Interim Statements, issued by the 
Brazilian Accounting Pronouncements 
Committee (“CPC”), the Brazilian GAAP 
(“BRGAAP”), and standards from the Brazilian 
Securities and Exchange Commission (“CVM”), 
in local currency (Reais - R$). Comparisons, 
unless otherwise indicated, are between the 
third quarter of 2017 (3Q17) and the third 
quarter of 2016 (3Q16) 

mailto:ri@algartelecom.com.br
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CORPORATE PROFILE 

 

We are a leading Company in the provision of services for corporate (B2B) and retail (B2C) clients in 

the telecom industry - Telecom segment. We focus primarily on B2B clients due to the higher 

attractiveness and growth potential in the provision of services for this clientele. We believe that our 

large infrastructure built on modern technology, which is supported by a fiber optics network of 

approximately 44,000 km and is currently present in 10 states and 337 cities, coupled with our closer, 

customized – advisory-type – and efficient service, differentiate us in the market. In addition to the 

Telecom segment, we are also present in the Tech – BPO/IT Management segment providing BPO 

(Business Process Outsourcing) and technology support services  and solutions to corporate clients.  

Breakdown of Consolidate Gross Revenue – 3Q17 

 

TELECOM SEGMENT 

Our Telecom infrastructure covers Brazil's main economic hubs, such as the states of Minas Gerais, São 

Paulo, Federal District, Rio de Janeiro, Mato Grosso do Sul, Goiás, Paraná, Santa Catarina and Rio 

Grande do Sul. The combination of this large infrastructure built on modern fiber optics technology, 

with products and services of renowned quality, in addition to our in-house, close and advisory 

customer service, is reflected in the high renewal rate of corporate contracts, which totaled 91% in 

2016. 

According to a survey performed by Expertise1 in 2016, 94% of our large- and medium-sized B2B 

clients were satisfied or very satisfied with our products and services. Our B2C service was 

acknowledged by the ReclameAQUI2 site, which, in 2016, ranked us as no. 1 in the category “Best 

Companies for the Consumer – Telecom Industry”. In addition, in July 2017, we were once again 

ranked as the telecom service provider with the highest Customer Service Performance Index (“Índice 

de Desempenho no Atendimento” or IDA), according to the ranking of complaints against service 

providers prepared by the country's regulatory agency (ANATEL). 

                                                           
1
 A research Institute which, since 2014, carries out qualitative and quantitative surveys through several 

techniques, combining cutting-edge technology with innovative web, mobile and social network solutions. 
 
2
 Brazilian complaint website focused on customer service, purchase, sale, products and services, with more 

than 15 million consumers and 120 thousand registered companies. 
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In the first nine months of 2017, consolidated gross revenue of the Telecom Segment amounted to 

R$1,926.5 million, up 7.9% year-over-year. B2B clients accounted for 55% of this revenue, followed by 

B2C clients, with 45%. EBITDA margin was 38%, a 2pp growth when compared to 9M16. 

 

 

   

 

B2B 

Our B2B offering is based on the combination of a wide infrastructure built on modern technology and 

supported by a network of approximately 44,000 km of fiber optics, broken down as follows: (a) 

33,000 km with capillarity and access located in Brazil's Southeast, South and Center-West regions, 

including 17,000 km in metropolitan areas and connecting over 3,300 buildings (on-net buildings); and 

(b) 11,000 km of a submarine communications cable - which is at its final phase of construction - 

connecting the cities of Santos (SP) and Fortaleza (CE) to Boca Raton (Florida, USA); and a portfolio of 

services, including dedicated IP data links, VoIP services, Ethernet services, clear channel, network 

security services, as well as standardized technology products providing a complete array of services, 

such as cloud, hosting, co-location, videoconference, managed services, virtual PABX, and Anti-DDoS. 
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Our 26 regional offices ensure our closer proximity to our corporate clients. Our sales and advisory 

services areas have their own business units comprised by commercial and technical consultants, 

enabling us to grow in this market, in addition to delivering higher value-added to our clients.  

The B2B clients are the main growth focus of Algar Telecom. This highly attractive strategy - due to 

the low rates of penetration of connectivity data services in Brazil - is focused on the expansion of our 

networks into attractive regions, which are identified by georeferencing the number of potential 

corporate clients. We have invested in the densification of our installed networks by offering products 

and services to smaller B2B clients, allowing economies of scale and efficiency, in addition to growth, 

by better using installed assets and infrastructure. 

 

B2C 

In B2C, we are leaders in the provision of services in our original geographic region, where we have 

operated for over 60 years and which comprises 87 municipalities in the states of Minas Gerais, São 

Paulo, Goiás and Mato Grosso do Sul. In this region, our market share is as follows: 81% in fixed 

broadband (according to data disclosed by ANATEL in July 2017); 36% in Pay TV (ANATEL data in May 

2017); and 33% in wireless telephone services (ANATEL data in July 2017).  

Through a converging x-play offer strategy, with possibilities for duo-play, triple-play, and quadruple-

pay (fixed and mobile broadband, fixed and wireless telephone services, Pay TV and value-added 

services), we serve over 1.2 million B2C clients supported by a new mobile network (3G and 4G) in the 

700Mhz, 850Mhz, 1,800Mhz and 2,100Mhz frequencies. We also have a wide fixed broadband network, 

with 428 thousand clients, of which 43% are Ultra-broadband (UBB) subscribers (with speeds ranging 

from 10Mbps to 200Mbps), with xDSL, HFC and GPON technologies.  
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TECH – BPO/IT MANAGEMENT SEGMENT 

Our Tech – BPO/ IT Management segment is present in Brazil and in Latin America, offering remote 

services through customized business processes that are broken down into three lines of activity, by 

order of relevance: (a) Customer Relationship Management (CRM), in which we offer our clients higher 

efficiency in the following areas: sales, customer service and back office, credit and collection, and 

retention; (b) Technology Environment Management, in which we offer primarily managed IT services 

through end-user support, technology (hardware and software) environment monitoring and support, 

and development and maintenance of applications/systems, in addition to, to a lesser degree, IT 

infrastructure with data warehousing based on the co-location, hosting and cloud models; and 

(c) Telecom Services Management, where we sell network deployment, maintenance and monitoring 

services for other operators. 

With a view to better serve our Brazilian clients in Latin America, we have three business offices 

located in Mexico, Colombia and Argentina. In 2017, we were ranked #1 in customer satisfaction in 

business processes outsourcing (BPO) by the MESC Institute3, and, in 2016, we were ranked as a 

leader in competitive strategy and innovation in the contact center segment by Frost and Sullivan. 

 

FINANCIAL-ECONOMIC PERFORMANCE  

 

SUMMARY OF THE CONSOLIDATED INCOME STATEMENT  

 

 

* Elimination between B2B and B2C clients and with the Tech – BPO/IT Management Segment 

                                                           
3
 Market Research Institute specialized in customer relationship. Owners of the Client Satisfaction 

Pentagram® methodology patent, which encompasses the key methodologies for achieving the worldwide 
customer satisfaction index, including the Net Promoter Score (NPS), the ACSI index, BCSI and the guidelines 
of ISOs 9001, 9004 and 10002. 
 
 

3Q16 2Q17 3Q17  Δ Year  Δ Quarter 9M16 9M17  Δ Year

GROSS REVENUE 853,6 881,8 897,8 5,2% 1,8% 2.454,2 2.635,1 7,4%

Telecom 620,5 638,9 663,6 7,0% 3,9% 1.785,9 1.926,5 7,9%

B2B 343,1 356,5 362,0 5,5% 1,6% 993,2 1.066,5 7,4%

B2C 288,0 292,8 309,8 7,6% 5,8% 830,5 887,5 6,9%

Telecom eliminations*       (10,6)       (10,4)         (8,2) - - (37,9) (27,4) -

Tech - BPO/IT Management 233,2 242,9 234,2 0,4% -3,6% 668,3 708,6 6,0%

Tech - BPO/IT Management 243,7 250,6 245,7 0,8% -2,0% 702,1 738,0 5,1%

Eliminations       (10,6)         (7,7)       (11,4) 8,2% 48,8% (33,8) (29,4) -13,1%

Taxes and deductions     (197,7)     (211,2)     (213,1) 7,8% 0,9% (567,0) (626,0) 10,4%

NET REVENUE 655,9 670,6 684,7 4,4% 2,1% 1.887,1 2.009,1 6,5%

EBITDA 181,3 206,8 185,3 2,2% -10,4% 523,8 562,2 7,3%

Margin % 28% 31% 27% - - 28% 28% -

EBIT 102,6 125,8 102,9 0,3% -18,2% 288,7 320,2 10,9%

Net Financial result       (43,2)       (28,9)       (35,4) -18,1% 22,3%         (128,5)     (106,0) -17,5%

NET INCOME 40,0 65,2 51,2 28,1% -21,5% 111,3 149,6 34,4%

Margin % 6,6% 9,7% 7,5% - - 5,8% 7,4% -
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CONSOLIDATED GROSS REVENUE  

Our consolidated gross revenue amounted to R$897.8 million in 3Q17, up 5.2% driven by larger 

revenues from the Telecom segment, which rose 7.0% in the period. In 9M17, gross revenue totaled 

R$2,635.1 million, compared to R$2,454.2 million recorded in 9M16, a 7.4% increase, also due to the 

Telecom segment, specially B2B clients. 

TELECOM  

Telecom segment revenue reached R$663.6 million in 3Q17, a 7.0% growth year-over-year, 

accounting for 74% of the Company's total revenue. This performance was due to the favorable results 

of both B2B (up 5.5%) and B2C (up 7.6%) clients in the period. This B2C evolution was fueled by the 

adherence of the Company's offers to its clients’ needs, as well as the relocation of 23,724 SME clients 

as of January 2017, when they became B2C clients. 

 

B2B 

The constant increase in the B2B customer base, notably in regions outside the original operating area 

of Algar Telecom, has provided an increasingly higher share of this business for the Telecom segment. 

With a R$362.0 million revenue from data, voice and IT services for small-, medium- and large-sized 

companies, Algar Telecom has been consolidating its position as a company with a differentiated 

service and quality. The 5.5% increase year-over-year was due to both the densification of networks in 

areas where the Company already operates and the implementation of new networks in cities and 

regions where Algar Telecom had no previous operations. At the end of September 2017, Algar 

Telecom served over 92.6 thousand B2B clients in 337 cities. 

In 9M17, these clients generated a revenue amounting to R$1,066.5 million, a 7.4% rise when 

compared to 9M16.  

 

Note: The drop in the number of small- and medium-sized companies (SMEs) in our 

customer-base from 3Q16 to 2Q17 was a result of the migration of 23,724 SME 

clients to B2C segment in January, 2017. 

 

  

Operational data B2B 3Q16 2Q17 3Q17  Δ Year  Δ Quarter

Number of customers (client)

Total 105,795 89,564 92,599 -12.5% 3.4%

Corporate/ Companies 9,529 10,169 10,427 9.4% 2.5%

Medium and small business 96,266 79,395 82,172 -14.6% 3.5%
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B2C 

The revenue from B2C clients, to whom the Company offers converging bundles (high-speed 

broadband, fixed and wireless telephone services, and Pay TV) totaled R$309.8 million, up 7.6% when 

compared to 3Q16. This increase was driven not only by the growth in revenue from fixed broadband 

and mobile data, reflecting the current trend profile of customers, with strong demand for data 

services, but also by offering products and services with enhanced performance, due to the 

modernization of mobile and fixed broadband networks. 

The strategy of Algar Telecom of offering converging bundles may be also seen in the operating data 

for B2C area, in which the fixed broadband also drives the fixed telephone services user base, one of 

the few operations in Brazil reporting growth. The number of mobile broadband accesses, in turn, 

presented a higher evolution in post-paid clients, attracted by plans offering twice the speed for clients 

who also use Algar Telecom's fixed broadband services – the offer of quadruple-play. The post-paid 

customer base increase did not result in ARPU growth in 3Q17 primarily due to discounts granted to 

clients in the first months of their subscription to the plans. 

The following table sets forth the operating data of B2C clients. Consolidated client information may be 

seen in Exhibit I to this report.  

 

 

TECH – BPO/IT MANAGEMENT 

Consolidated gross revenue of the Tech Segment amounted to R$234.2 million in 3Q17, virtually stable 

year-over-year (+0.4%). This result was due to the concurrent ending and reduction of the scope of 

agreements with clients, especially in the sectors mostly impacted by the macroeconomic environment, 

and the beginning of new agreements - both for the provision of BPO services and the management of 

the IT environment. In 9M17, the revenue of this business segment amounted to R$708.6 million, a 

6.0% growth year-over-year.  

 

CONSOLIDATED NET REVENUE 

Consolidated net revenue of Algar Telecom totaled R$684.7 million in 3Q17 and R$2,009.1 million in 

9M17, up 4.4% and 6.5%, respectively, in line with the growth in gross revenue. 

 

  

B2C Operational Data 3Q16 2Q17 3Q17 ∆ Year ∆ Quarter

REVENUE GENERATING UNITS - RGUs  (THOUSAND) 2.188 2.264 2.268 3,7% 0,2%

Fixed broadband 388 419 428 10,1% 2,0%

Up to 10MB 243 241 244 0,5% 1,1%

Over 10MB 146 178 184 26,2% 3,4%

Fixed telephone services 507 535 537 5,8% 0,4%

Wireless telephone services 1.204 1.221 1.213 0,7% -0,6%

Pre-paid clients 285 291 299 4,9% 2,7%

Post-paid clients 919 929 914 -0,5% -1,6%

Pay TV 88 89 91 2,7% 1,5%

ARPU - mobile(R$) 21,63 20,39 21,44 -0,9% 5,1%
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OPERATING COSTS AND EXPENSES 

Consolidated operating costs and expenses, excluding amortization and depreciation, amounted to 

R$499.4 million in 3Q17. The 5.2% increase in relation to 3Q16 was primarily due to higher 

disbursements with other operating expenses, followed by expenses with allowances for doubtful 

accounts (ADA) and outsourced services.  

In 9M17, costs and expenses increased 6.2%, from R$1,363.3 million in 9M16 to R$1,448.5 million. 

R$ million 

 

 
 Personnel  

 
In 3Q17, personnel costs and expenses totaled R$241.4 million, down 0.7% (R$1.6 million) year-
over-year, mainly due to the discharge, in the Tech segment, of employees previously allocated 
for the provision of BPO services related to agreements terminated by clients. In 9M17, such 
costs and expenses increased 3.8% as a result of collective agreements entered into at the 
beginning of 2017.  
 

 
 Materials 

 
In 3Q17, costs and expenses with materials were 7.2% lower than in 3Q16 explained by lower 
maintenance expenses. In 9M17, such costs and expenses were down 6.0%, amounting to 
R$42.5 million.  
 

 
 Outsourced services  

 
Costs and expenses with outsourced services amounted to R$116.7 million, compared to R$114.9 
million year-over-year. Such increase was mainly due to expenses with advisory services for 
operating efficiency projects in the Tech – BPO/Management segment. 

 
 Interconnection and means of connection 

 
In 3Q17, interconnection costs, in the Tech segment, totaled R$30.2 million, an 11.2% decrease 
in relation to 3Q16, as a result of the reduction in network remuneration fees on 02/25/17. In 
9M17, these costs and expenses amounted to R$96.3 million, a 0.8% rise when compared to 
9M16.  

OPERATIONAL COSTS AND EXPENSES 3Q16 2Q17 3Q17  Δ Year  Δ Quarter 9M16 9M17  Δ Year

(474.6) (463.8) (499.4) 5.2% 7.7% (1,363.3) (1,446.8) 6.1%

Personnel (243.0) (236.6) (241.4) -0.7% 2.0% (692.5) (718.5) 3.8%

Materials (17.0) (13.1) (15.7) -7.2% 20.0% (45.2) (42.5) -6.0%

Outsourced services (114.9) (110.6) (116.7) 1.5% 5.5% (343.7) (345.7) 0.6%

Interconnection and means of connection (34.0) (30.2) (30.2) -11.2% 0.0% (97.1) (96.3) -0.8%

Advertising and marketing (8.8) (15.9) (8.7) -1.9% -45.5% (27.7) (34.0) 22.7%

ADA (9.6) (6.2) (16.6) 72.1% 167.1% (27.1) (30.4) 12.1%

Leases and insurance (45.0) (44.5) (44.8) -0.5% 0.6% (120.4) (133.3) 10.8%

Others* (2.2) (6.7) (25.4) 1033.7% 279.7% (9.7) (46.2) 376.6%

*Includes other revenues (expenses)
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 Advertising and Marketing 

 
Advertising and marketing expenses reached R$8.7 million, in line with the R$8.8 million 
disbursed in 3Q16. In 9M17, these expenses were up 22.7% due to the higher disbursements for 
promoting the Ultra-broadband product in new locations and the “Eu recomendo” (I recommend) 
campaign aimed to promote the B2B area, the Company's largest growth market. 
 

 Allowance for doubtful accounts  
 
ADA expenses totaled R$16.6 million in 3Q17, compared to R$9.6 million in 3Q16. In 9M17, 
these expenses amounted to R$30.4 million, up 12.1% in relation to 9M16, arising from the one-
off recognition of debt in dispute in the Tech – BPO/IT Management segment. In the Telecom 
segment, ADA accounted for 1.1% of gross revenue, in line with best market indexes, due to the 
efficiency of the Company's credit and collection management. 
  

 Leases and insurance 
 
Costs and expenses with leases and insurance amounted to R$44.8 million in 3Q17, in line with 
the R$45.0 million reported in 3Q16. In 9M17, these expenses totaled R$133.3 million, up 10.8% 
year-over-year due to annual adjustments and the expansion of operations into other 
geographies. 
 

 Others 
 
In 3Q17, other costs and expenses totaled R$25.4 million, compared to R$2.2 million in 3Q16. 
This increase of R$23.2 million was mainly driven by: (i) revenues in the amount of R$12.4 
million, originated from the ending of the discussions related to the settling of accounts with 
other operators in the industry, in the Tech segment; (ii) expenses with labor-related provisions 
recognized in 3Q17, in the amount of R$12.0 million, in the Tech – BPO/IT Management 
segment. These provisions are the result of labor suits in the BPO operation as a result of the 
termination or reduction of contracts during the recent economic crisis in Brazil. 
 
 

EBITDA 

                                                                                                                                            R$ million 
 

 

 

  

3Q16 2Q17 3Q17  Δ Year  Δ Quarter 9M16 9M17  Δ Year

Telecom 

EBITDA 161.9 174.6 190.2 17.5% 8.9% 466.8 529.1 13.3%

margin 36% 38% 40% - - 36% 38% -

BPO / IT Management

EBITDA 19.4 32.2 -5.0 -125.6% -115.4% 56.8 33.0 -42.0%

margin 9% 15% -2% - - 9% 5% -

CONSOLIDATED

EBITDA 181.3 206.8 185.3 2.2% -10.4% 523.8 562.3 7.3%

margin 28% 31% 27% - - 28% 28% -



 

 

11 

 TELECOM 
 

In 3Q17, EBITDA for the Telecom segment amounted to R$190.2 million, 17.5% up on 3Q16. 
EBITDA margin in turn rose from 36% in 3Q16 to 40% in 3Q17, a 4 pp increase. This change 
was the result of the increasing share of B2B clients and of operating efficiency initiatives that 
are being implemented by the Company for some years. When compared to 9M16, EBITDA rose 
13.3% and EBITDA margin was up 2 pp. 

 

 TECH – BPO/IT MANAGEMENT 
 
In 3Q17, EBITDA for the Tech segment was a negative R$5 million compared to a positive 
R$19.4 million in 3Q16. EBITDA margin in turn was -2% and 9% in 3Q17 and 3Q16, respectively. 
The result for 3Q17 was impacted by the following one-off factors: (i) expenses in the amount of 
R$3 million for the implementation of an operating efficiency improvement program; (ii) labor-
related provisions in the amount of R$12 million from the increased number of lawsuits; and (iii) 
ADA expenses in the amount of R$9 million. In 3Q17, adjusted EBITDA, excluding the factors 
listed above, totaled R$18.3 million, and adjusted EBITDA margin stood at 8%. In 9M17, the 
Company posted R$32.2 million in non-recurring items, presenting an adjusted EBITDA of R$65.2 
million, with a 10% margin, equivalent to a 1 pp increase when compared to 9M16. 

 

CONSOLIDATED  
 
Due to the events previously mentioned, Algar Telecom recorded a consolidated EBITDA of 
R$185.3 million in 3Q17, rising 2.2% year-over-year (R$181.3 million). Consolidated EBITDA 
margin reached 27%, virtually in line with the 28% recorded in 3Q16. 

 

When compared to 9M16, consolidated EBITDA increased 7.3%, amounting to R$562.3 million in 
9M17. EBITDA margin, in turn, remained at 28%. 

 

 

DEPRECIATION AND AMORTIZATION 

The Company recorded R$82.4 million in depreciation and amortization, up 4.7% when compared to 

3Q16. In 9M17, this line increased 2.9%. This change was due to the higher level of investments in 

recent periods in projects that have already become operational, aimed to modernize and expand the 

networks and the quality of the services.  

 

FINANCIAL RESULT 

The Company's net financial result amounted to R$35.4 million in 3Q17, an 18.1% increase when 

compared to 3Q16, arising from: (i) a R$10.2 million decrease in financial expenses due to the smaller 

debt balance and the smaller average CDI in the period; and (ii) a R$2.4 million reduction in financial 

revenues, explained by a lower revenue with financial investments (lower average CDI) and reversal of 

contingencies.  

Taking into account the period from January through September 2017, the Company posted financial 

expenses amounting to R$106.0 million, compared to R$128.5 million recorded in the same period of 

2016. 



 

 

12 

 
 

NET INCOME FOR THE PERIOD  

In 3Q17, Algar Telecom's net income totaled R$51.2 million, up 28.1% year-over-year. The margin on 

net operating revenue stood at 7.5%, a 1.4 pp growth in relation to 3Q16. Net income increase was 

due to the Company's higher operating result (EBITDA) in the period, in addition to a better financial 

result. 

In 9M17, net income totaled R$149.6 million and net margin stood at 7.4%. 

 

INVESTMENTS  

Algar Telecom invested R$127.3 million in 3Q17, compared to R$110.4 million year-over-year. These 

funds were allocated as follows: (i) 63% were aimed at network and client expansion, with a highlight 

for the increase of the metropolitan network in the South and Southeast regions, the connection of 

new B2B clients in cities already covered by the Company and the expansion of the ultra-broadband 

networks; (ii) 29% for the maintenance of operations; and (iii) 8% for the Tech – BPO/IT Management 

segment. In 9M17, total investments amounted to R$323.3 million. 

                                                                                                                                            R$ million 

3T17       9M17  
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DEBT 

On September 30, 2017, the Company had a consolidated gross debt of R$1,643.7 million, 15.2% 

higher than on December 31, 2016. Net debt, in turn, amounted to R$1,355.7 million, up 7.9% than on 

December 31, 2016. This was due to the funds raised with the 6th issue of debentures in April 2017, in 

the amount of R$432 million, to offset the investments made and to be made by the Company. The 

Net Debt/EBITDA4 ratio over the last twelve months ended in 3Q17 reached 1.87x. The Company has a 

long-term debt profile, with only 21% of it becoming due in the next twelve months. 

Gross debt maturities (R$ million) – Total amount: R$1,643.7 

 

 

 

  

                                                           
4
 In order to calculate the net debt/EBITDA ratio, the Company also considers the amount of R$6.2 million 

from the acquisition of Optitel, in 2015, which is allocated under Accounts payable (current liability) and 
Other liabilities (noncurrent liability) and the amount of R$41.0 million recorded under Liability due to the 
acquisition of equity interest. 
 
 

589,0 

292,9 

139,0 

276,3 

346,4 

After 4 years

From 3 to 4
years

From 2 to 3
years

From 1 to 2
years

In 1 year
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EXHIBIT II - CONSOLIDATED OPERATIONAL DATA 

 

 
 

EXHIBIT II - CONSOLIDATED INCOME STATEMENT (IN R$ MILLION) 

 

 
 

 

  

Operational Data 3Q16 2Q17 3Q17 ∆ Year ∆ Quarter

REVENUE GENERATING UNITS - RGUs (THOUSAND) 3.502 3.617 3.607 3,0% -0,3%

Fixed broadband 457 498 509 11,5% 2,3%

Up to 10MB 280 278 282 0,8% 1,6%

Over 10MB 177 220 227 28,2% 3,2%

Fixed telephone services 1.646 1.717 1.703 3,5% -0,8%

Wireless telephone services 1.299 1.304 1.296 -0,2% -0,6%

Pre-paid clients 942 945 931 -1,2% -1,5%

Post-paid clients 357 359 365 2,2% 1,7%

Pay TV 100 98 99 -1,0% 1,0%

ARPU - mobile(R$) 21,63 20,39 21,44 -0,9% 5,1%

3Q16 2Q17 3Q17  Δ Year  Δ Quarter 9M16 9M17  Δ Year

GROSS REVENUE 853,6 881,8 897,8 5,2% 1,8% 2.454,2 2.635,1 7,4%

Telecom 620,5 638,9 663,6 7,0% 3,9% 1.785,9 1.926,5 7,9%

B2B 343,1 356,5 362,0 5,5% 1,6% 993,2 1.066,5 7,4%

B2C 288,0 292,8 309,8 7,6% 5,8% 830,5 887,5 6,9%

Telecom Eliminations     (10,6)     (10,4)       (8,2) - - (37,9) (27,4) -

Tech - BPO/IT Management 233,2 242,9 234,2 0,4% -3,6% 668,3 708,6 6,0%

Tech - BPO/IT Management 243,7 250,6 245,7 0,8% -2,0% 702,1 738,0 5,1%

Eliminations     (10,6)       (7,7)     (11,4) 8,2% 48,8% (33,8) (29,4) -13,1%

Taxes and deductions    (197,7)    (211,2)    (213,1) 7,8% 0,9% (567,0) (626,0) 10,4%

NET REVENUE 655,9 670,6 684,7 4,4% 2,1% 1.887,1 2.009,1 6,5%

OPERATING COSTS AND EXPENSES  (486,0)  (472,5)  (485,4) -0,1% 2,7%  (1.391,2)  (1.442,0) 3,7%

Personnel    (243,0)    (236,5)    (241,4) -0,7% 2,1% (692,5) (718,5) 3,8%

Materials       (9,5)       (6,9)       (7,8) -17,8% 12,8% (25,0) (22,0) -11,8%

Outsourced services    (114,9)    (110,7)    (116,7) 1,5% 5,4% (343,7) (345,7) 0,6%

Interconnection and means of connection     (34,0)     (30,2)     (30,2) -11,2% 0,0% (97,1) (96,3) -0,8%

Advertising and Marketing       (8,8)     (15,9)       (8,7) -1,9% -45,5% (27,7) (34,0) 22,7%

ADA       (9,6)       (6,2)     (16,6) 72,1% 167,1% (27,1) (30,4) 12,1%

Lease and insurance     (45,0)     (44,5)     (44,8) -0,5% 0,6% (120,4) (133,3) 10,8%

Otherrs     (13,7)     (15,4)     (11,4) -16,4% -25,9% (37,6) (41,3) 10,0%

Cost of goods       (7,5)       (6,2)       (7,9) 6,2% 28,1% (20,2) (20,5) 1,3%

OTHER OPERATING REVENUES (EXPENSES)      11,4        8,7    (14,0) -222,8% -261,2%         27,9         (4,8) -117,4%

EBITDA 181,3 206,8 185,3 2,2% -10,4% 523,8 562,2 7,3%

Margin % 28% 31% 27% - - 28% 28% -

Depreciation and amortization     (78,7)     (81,0)     (82,4) 4,7% 1,7% (235,1) (242,0) 2,9%

EBIT 102,6 125,8 102,9 0,3% -18,2% 288,7 320,2 10,9%

Net financial result     (43,2)     (28,9)     (35,4) -18,1% 22,3% (128,5) (106,0) -17,5%

Equity income 0,0 0,0 0,0 - - 0,0 0,0 -

INCOME BEFORE TAXES 59,5 96,9 67,6 13,6% -30,3% 160,2 214,3 -6,6%

Income tax and social contribution     (19,5)     (31,7)     (16,4) -16,0% -48,3% (48,9) (64,7) 32,3%

NET INCOME 40,0 65,2 51,2 28,1% -21,5% 111,3 149,6 34,4%

Margin % 6,6% 9,7% 7,5% - - 5,8% 7,4% -
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EXHIBIT III - CONSOLIDATED GROSS OPERATING REVENUE (IN R$ MILLION) 

 

 

3Q16 2Q17 3Q17  Δ Year  Δ Quarter 9M16 9M17  Δ Year

GROSS REVENUE 853.6 881.8 897.8 5.2% 1.8% 2,454.2 2,635.2 7.37%

TELECOM 620.5 638.9 663.6 7.0% 3.9% 1,785.9 1,926.5 7.9%

FIXED BUSINESS 497.7 511.5 533.7 7.2% 4.3% 1,432.0 1,548.9 8.2%

FIXED VOICE SERVICE 106.7 111.5 114.6 7.4% 2.8% 316.5 335.6 6.0%

NETWORK USE 8.8 7.5 6.1 -30.3% -18.4% 30.1 23.0 -23.7%

DATA 325.9 344.3 354.9 8.9% 3.1% 932.2 1,036.2 11.2%

PAY TV 33.6 32.3 33.6 0.0% 4.1% 97.4 98.2 0.7%

ADDED VALUE SERVICES 2.4 4.9 7.8 220.9% 58.8% 7.3 15.7 116.9%

OTHER SERVICES 20.2 11.0 16.7 -17.3% 51.7% 48.5 40.2 -17.0%

MOBILE BUSINESS 122.8 127.4 129.9 5.8% 2.0% 353.8 377.6 6.7%

WIRELESS VOICE SERVICES 74.8 71.2 67.5 -9.8% -5.2% 221.3 210.7 -4.8%

MOBILE DATA 35.9 42.5 48.4 34.8% 13.9% 95.1 131.4 38.2%

INTERCONNECTION 3.5 1.9 3.3 -5.3% 73.8% 8.8 7.7 -12.1%

ADDED VALUE SERVICES 4.2 4.0 4.9 16.4% 22.9% 13.0 12.4 -4.3%

DEVICES AND FEATURES 4.4 7.8 5.8 33.6% -25.2% 15.6 15.4 -1.6%

TECH - BPO/IT MANAGEMENT 233.2 242.9 234.2 0.4% -3.6% 668.3 708.6 6.0%

Taxes and deductions (197.7) (211.2) (213.1) 7.8% 0.9% -567.0 -626.0 10.4%

NET REVENUE 655.9 670.6 684.7 4.4% 2.1% 1,887.1 2,009.1 6.5%

*Delection between B2B and B2C customers and Tech - BPO/IT Management business
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EXHIBIT IV - CONSOLIDATED COSTS AND EXPENSES (IN R$ MILLION) 

 

 

 

 

3Q16 2Q17 3Q17  Δ Year  Δ Quarter 9M16 9M17  Δ Year

NET REVENUE 655.9 670.6 684.7 4.4% 2.1% 1,887.1 2,009.1 6.5%

COST OF SERVICES AND GOODS (407.3) (401.0) (409.0) 0.4% 2.0% (1,176.5) (1,222.3) 3.9%

Cost of services (399.9) (394.8) (401.0) 0.3% 1.6% (1,156.4) (1,201.8) 3.9%

Personnel (173.2) (171.2) (171.3) -1.1% 0.1% (501.1) (516.2) 3.0%

Materials (8.3) (6.3) (7.2) -12.5% 14.6% (22.3) (20.2) -9.2%

Outsourced services (71.8) (74.3) (76.5) 6.4% 2.9% (215.8) (228.1) 5.7%

Interconnection and means of connection (34.0) (30.2) (30.2) -11.2% 0.0% (97.1) (96.3) -0.8%

Leases and insurance (38.1) (38.6) (38.2) 0.3% -1.1% (100.1) (114.6) 14.5%

Depreciation and amortization (65.4) (66.7) (68.5) 4.7% 2.7% (195.7) (200.8) 2.6%

Others (9.1) (7.5) (9.1) 0.2% 21.6% (24.3) (25.6) 5.2%

Cost of goods (7.5) (6.2) (7.9) 6.2% 28.1% (20.2) (20.5) 1.3%

GROSS PROFIT 248.6 269.6 275.8 10.9% 2.3% 710.6 786.9 10.7%

COMMERCIAL EXPENSES (89.6) (95.2) (101.6) 13.5% 6.8% (255.2) (280.1) 9.8%

Personnel (42.0) (40.4) (41.5) -1.2% 2.7% (111.3) (118.2) 6.3%

Materials (0.6) (0.3) (0.3) -41.6% 7.8% (1.2) (1.0) -18.2%

Outsourced services (15.8) (16.8) (22.2) 40.5% 31.9% (50.4) (54.1) 7.4%

Advertising and marketing (8.8) (15.9) (8.7) -1.9% -45.5% (27.7) (34.0) 22.7%

ADA (9.6) (6.2) (16.6) 72.1% 167.1% (27.1) (30.4) 12.1%

Leases and insurance (4.4) (4.2) (4.9) 10.4% 16.0% (12.6) (13.3) 4.9%

Depreciation and amortization (5.1) (5.8) (5.7) 11.4% -2.2% (14.8) (16.9) 14.2%

Others (3.3) (5.6) (1.9) -42.4% -66.0% (10.0) (12.3) 22.4%

GENERAL AND ADMINISTRATIVE EXPENSES (67.8) (57.3) (57.2) -15.7% -0.2% (194.6) (181.6) -6.7%

Personnel (27.9) (25.0) (28.6) 2.7% 14.4% (80.2) (84.1) 4.9%

Materials (0.7) (0.3) (0.2) -64.4% -21.1% (1.5) (0.8) -46.2%

Outsourced services (27.3) (19.5) (18.1) -33.9% -7.4% (77.6) (63.6) -18.0%

Leases and insurance (2.5) (1.7) (1.7) -32.6% 0.4% (7.6) (5.4) -29.0%

Depreciation and amortization (7.2) (7.6) (7.3) 0.2% -4.6% (21.7) (21.5) -1.4%

Others (2.2) (3.2) (1.3) -39.3% -58.3% (6.0) (6.3) 3.6%

OTHER OPERATIONAL REVENUES (EXPENSES) 11.4 8.7 (14.0) -222.8% -261.2% 27.9 (4.8) -117.4%

Equity Income (0.0) (0.0) 0.0 -209.8% -129.7% (0.0) (0.0) 123.5%

Depreciation and amortization (0.9) (0.9) (0.9) 0.0% 4.2% (2.8) (2.8) 0.0%

Others 12.4 9.6 (13.1) -205.9% -236.3% 30.7 (2.0) -106.6%

EBIT 102.6 125.8 102.9 0.3% -18.2% 288.7 320.2 10.9%

OPERATIONAL COSTS AND EXPENSES 3Q16 2Q17 3Q17  Δ Year  Δ Quarter 9M16 9M17  Δ Year

(474.6) (463.8) (499.4) 5.2% 7.7% (1,363.3) (1,446.8) 6.1%

Personnel (243.0) (236.6) (241.4) -0.7% 2.0% (692.5) (718.5) 3.8%

Materials (17.0) (13.1) (15.7) -7.2% 20.0% (45.2) (42.5) -6.0%

Outsourced services (114.9) (110.6) (116.7) 1.5% 5.5% (343.7) (345.7) 0.6%

Interconnection and means of connection (34.0) (30.2) (30.2) -11.2% 0.0% (97.1) (96.3) -0.8%

Advertising and marketing (8.8) (15.9) (8.7) -1.9% -45.5% (27.7) (34.0) 22.7%

ADA (9.6) (6.2) (16.6) 72.1% 167.1% (27.1) (30.4) 12.1%

Leases and insurance (45.0) (44.5) (44.8) -0.5% 0.6% (120.4) (133.3) 10.8%

Others* (2.2) (6.7) (25.4) 1033.7% 279.7% (9.7) (46.2) 376.6%

*Includes other revenues (expenses)


